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Property	Management	Services	
	
	
Management	Consultation:	A	member	of	Property	Management	Redefined	LLC	will	meet	you	at	
your	investment	property	to	review	our	services,	your	expectations,	and	the	property.	At	this	
time,	we	review	the	management	contract	and	leasing	services.		
	
Determining	Rental	Rate:	Using	a	market	analysis	of	your	investment	property,	taking	into	
account	neighborhood	and	market	factors,	we	set	the	market	rental	price	for	your	property	
helping	to	keep	it	competitive.	
	
Marketing	Your	Property:	We	list	your	investment	property	on	TREND’s	Multiple	Listing	Service	
(MLS),	putting	your	rental	in	front	of	over	29,000	real	estate	professionals	spanning	
Pennsylvania,	New	Jersey,	Delaware.	We	also	market	your	listing	to	consumers	through	
MyNewPlace,	HotPads,	Zillow,	Trulia	(Rentals),	Trulia	(For	Sale),	Rental	Home	Pros,	Apartment	
List,	Rentals.com,	Zumper,	Homes.com,	Livelovely,	Apartments.com,	and	our	site,	Gopmr.com.	
Starting	60	days	prior	to	the	property	being	available	for	rent,	we	will	post	all	internet	listings,	
place	a	for	rent	sign	on	the	property,	and	publish	the	property	to	the	MLS	with	a	minimum	12-
month	lease	requirement.	We	strongly	encourage	owners	to	allow	pets	on	a	case-by-case	basis,	
noting	an	additional	monthly	fee,	opening	the	property	to	a	larger	pool	of	potential	tenants.	
We	recommend	collecting	a	fee	as	follows	monthly:	

• Dogs	max	weight	25	lbs	(breed	restrictions	apply)	
• $350.00	Pet	Fee	-	Per	pet	-	Dog;	Cats	
• $35.00	per	pet	(monthly,	per	pet)	rent	maximum	2	pets	allowed	

	
Showing	Your	Property:	Besides	our	office	leasing	agents,	we	allow	agents	of	other	offices	to	
show	your	property	maximizing	the	exposure	your	property	receives.	
	
Tenant	Application:	Tenants	are	invited	to	apply	using	our	tenant	application	available	on	our	
website.	There	is	a	$50	fee	for	a	tenant	application,	where	we	collect	financial	information,	
employment	information,	and	references	to	help	qualify	the	tenant.	Our	office	follows-up	with	
all	the	references	listed,	verifies	the	tenant’s	employment,	and	evaluates	their	salary	and	credit	
report.	We	use	a	40%	debt-to-income	ratio	including	the	cost	of	housing	(rent	and	utilities)	to	
qualify	the	tenant.	The	information	is	then	consolidated	and	we	make	a	recommendation	on	
tenant	suitability.	Tenant	selection	always	remains	your	final	choice.	
	
Lease:	Property	Management	Redefined	LLC	uses	the	Pennsylvania	Association	of	Realtors®	
Residential	Lease	which	in	addition	to	containing	provisions	for	protecting	your	investment,	is	
regularly	updated	by	PAR	legal	counsel	with	the	latest	requirements	and	protections	under	law.	
We	will	always	seek	a	twelve-month	minimum	lease	unless	otherwise	instructed.	
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Tenant	Handbook:	We	provide	for	each	tenant	a	copy	of	our	Tenant	Handbook	explaining	their	
responsibilities	and	management’s	expectations	of	the	tenant.	The	Tenant	Handbook	also	
outlines	what	Tenants	can	expect	from	Property	Management	Redefined	LLC.		
	
Rent:	Communication	is	key.	By	maintaining	an	open	dialogue	with	tenants,	we	seek	to	prevent	
a	change	in	circumstances	becoming	a	collection	event.	If	a	problem	arises,	our	procedures	
seek	to	minimize	income	loss.	
	
Inspection:	Prior	to	tenant	move-in,	we	compile	a	report	thoroughly	documenting	the	interior	
and	exterior	condition	of	the	property.	Interim	inspections	are	conducted	throughout	
occupancy,	provided	to	you	via	e-mail	and	portal.	A	final	inspection	is	made	after	the	tenants	
have	vacated	the	rental.	This	is	part	of	our	dedication	to	proactive	management	and	
maintenance,	helping	to	keep	your	home	in	optimal	rental	condition	for	the	duration	of	our	
management.	
	
Maintenance,	Repairs,	and	Preventative	Maintenance:	Property	Management	Redefined	LLC	
provides	prompt	response	to	any	issues	that	may	develop	in	the	home.	This	helps	to	maintain	
tenant	happiness	and	encourage	the	swift	reporting	of	maintenance	needs	by	the	tenant.	We	
never	want	a	small	problem	to	become	a	large	problem;	through	regular	inspections	and	tenant	
maintenance	requests,	we	seek	to	achieve	this	philosophy.	Our	handbook	helps	to	outline	
when	a	tenant	is	responsible	for	maintenance	needs.	If	a	maintenance	item	beyond	tenant	
responsibility	arises,	we	will	facilitate	the	appropriate	vendor	to	perform	the	work.	We	will	then	
pay	the	bill	and	charge	your	account	for	the	work.	Any	repair	over	the	specified	maximum,	we	
will	solicit	bids	and	present	them	for	your	selection.	
	
Accounting:	Property	Management	Redefined	LLC	is	pleased	to	offer	electronic	disbursement	of	
net	proceeds	monthly.	We	will	initiate	a	payment	to	your	account	on	the	15th	of	each	month,	
provided	the	day	is	on	a	business	day.	Holidays	or	weekends	may	delay	payment.	We	provide	a	
monthly	statement	for	your	review,	outlining	all	revenue	and	expenses	associated	with	your	
property.	At	year-end,	we	provide	a	summary	of	the	past	year’s	revenue	and	expenses.	All	
invoices	are	made	available	through	our	owner	portal	for	your	review.	1099s	are	also	submitted	
on	your	behalf	to	the	IRS,	as	required.	
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Fee	Schedule	
	
	
Management	Fee:	Charged	on	collected	rent:	

House,	Townhouse,	Multi-Unit:	The	greater	of	8%	of	monthly	rent	or	$125	a	month.		
Condominiums:	The	greater	of	9%	of	monthly	rent	or	$150	a	month.		
There	is	no	management	fee	charged	when	your	property	is	vacant.	We	do	offer	a	
discount	based	on	number	of	properties	managed.	

	
Leasing	Fee:	Charged	upon	placement	of	tenant	found	by	Property	Management	Redefined	LLC.	
The	amount	is	equal	to	one	month’s	rent	of	the	signed	lease.	In	the	event	of	a	multi-year	lease,	
the	amount	is	one	month’s	rent	of	the	signed	lease	+	25%	of	one	month’s	rent	for	each	
additional	year	or	fraction	thereof.	
	
Leasing	Fee	Purpose:	We	pay	a	large	amount	of	this	fee	to	the	agent	who	procured	an	applicant	
you	accept.	If	you	are	capable	of	sourcing	a	prospective	renter	from	your	base	of	friends,	
family,	and	colleagues,	we	are	happy	to	process	them	for	an	administrative	fee	of	$350.	We	will	
run	all	the	standard	checks	as	if	they	were	brought	to	us	by	an	agent.	
	
Lease	Extension	Fee:	Charged	upon	extension	of	original	lease.	The	fee	is	25%	of	one	month’s	
rent	for	each	additional	year	or	fraction	thereof.	
	
Marketing	Fees:	All	marketing	fees	involved	with	the	advertising	of	your	property	for	lease	are	
included	in	the	leasing	fee.		These	charges	cover	the	cost	for	publishing	the	listing	to	TREND	
MLS,	MyNewPlace,	HotPads,	Zillow,	Trulia	(Rentals),	Trulia	(For	Sale),	Rental	Home	Pros,	
Apartment	List,	Rentals.com,	Zumper,	Homes.com,	Livelovely,	Apartments.com,	and	our	site,	
Gopmr.com.		
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Management	Agreement	

	

S 
A M

 P
 L

 E

PROPERTY MANAGEMENT AGREEMENT PMA
This form recommended and approved for, but not restricted to use by, the members of the Pennsylvania Association of REALTORS® (PAR).
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COPYRIGHT PENNSYLVANIA ASSOCIATION OF REALTORS® 2013

7/13

Broker (Company)

Company Address

Company Phone

Owner

Yes

1. PROPERTY
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2.
(A)
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(B)
(C)
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4. AUTHORITY OF BROKER

(A)

(B)
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55 Broker/Licensee Initials: / Owner Initials: /PMA Page 1 of 5 
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43
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Phone: Fax:

Produced with zipForm® by zipLogix  18070 Fifteen Mile Road, Fraser, Michigan 48026     www.zipLogix.com

49
50
51
52
53
54

Company Fax Email

Licensee(s) (Name)

Direct Phone(s)
Cell Phone(s)
Fax

Owner's mailing address

Phone
E-mail

Fax

Owner understands that this Property Management Agreement is between Broker and Owner.
Does Owner have a Property Management Agreement for this Property with another broker?
If yes, explain:

No

Address
Municipality (city, borough, township)
County
Zoning
Present Use
Identification (For example, Tax ID #; Parcel #; Lot, Block; Deed Book, Page, Recording Date)

ZIP

School District

STARTING & ENDING DATES OF PROPERTY MANAGEMENT AGREEMENT (ALSO CALLED "TERM")
No Association of REALTORS® has set or recommended the term of this contract. Broker and Owner have discussed and
agreed upon the term of this Agreement.
Starting Date: This Agreement starts when signed by Broker and Owner, unless otherwise stated here:
Ending Date: This Agreement ends at 11:59 PM on .

3. RENEWAL TERM
This Agreement will AUTOMATICALLY RENEW at the Ending Date of this Agreement or at the end of any Renewal Term for
the Renewal Term selected below, unless Broker or Owner gives at least days (30 if not specified)
written notice before Ending Date or before the end of any Renewal Term:

Month-to-month
One year
Other

This Agreement will TERMINATE on the Ending Date if no Renewal Term has been selected above.
(C) Any renewal will be according to the terms of this Agreement or any written changes to this Agreement.

Owner authorizes Broker to perform the services selected below or described elsewhere in this Agreement:
Collect all rents and additional charges (such as late fees, bounced check fees) from tenants when such amounts become due
Collect and account for security deposits in accordance with applicable law
Draw from the management account to pay all compensation due to Broker under this Agreement (see Broker Fees paragraph)
Draw from the management account to pay utilities and expenses on behalf of Owner (see Utilities and Expenses paragraph)
Write and amend leases on behalf of Owner
Renew leases on behalf of Owner
Execute and terminate leases on behalf of Owner
Negotiate and settle disputes with tenant
Institute legal proceedings and carry out eviction proceedings against a tenant before a magisterial district justice (see Legal paragraph)
Make inspections of the Property Broker feels necessary and report the condition of the Property to the Owner
Contract for the performance of maintenance (see Maintenance paragraph)
Turn utilities on and off (see Utilities and Expenses paragraph)
Keep and use lock boxes; copy, hold and distribute keys; and change locks
Screen, approve and deny potential tenants
Other

Property Managed Redefined LLC,649 2nd Street Pike, Unit D Southampton,PA 18966
John Sacks-Wilner

(844)467-6700
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Lease	Agreement	
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