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 Property Management Services 

 Management  Consultation:  A  member  of  Property  Management  Redefined  LLC  will  meet  you  to 
 review your needs, our services, and the property. 

 Rent:  We  handle  all  rent  collection  for  you  via  our  ePayment  solution.  We  believe 
 communication  is  key.  By  maintaining  an  open  dialogue  with  tenants,  we  seek  to  prevent  a 
 change  in  circumstances  becoming  a  collection  event.  If  a  problem  arises,  our  procedures  seek 
 to minimize income loss. 

 Inspection:  Prior  to  tenant  move-in,  we  compile  a  report  documenting  the  interior  and  exterior 
 condition  of  the  property,  with  photographs  of  any  damage.  Interim  inspections  are  conducted 
 throughout  occupancy  and  provided  to  you  via  e-mail  and  portal.  A  final  inspection  is  made 
 after  the  tenants  have  vacated  the  rental.  This  is  part  of  our  dedication  to  proactive 
 management  and  maintenance,  helping  to  keep  your  home  in  optimal  rental  condition  for  the 
 duration of our management. 

 Maintenance,  Repairs,  and  Preventative  Maintenance:  Property  Management  Redefined  LLC 
 provides  prompt  response  to  any  issues  that  may  develop  in  the  home.  This  helps  to  maintain 
 tenant  happiness  and  encourage  the  swift  reporting  of  maintenance  needs  by  the  tenant.  We 
 never  want  a  small  problem  to  become  a  large  problem;  through  regular  inspections  and  tenant 
 maintenance  requests,  we  seek  to  achieve  this  philosophy.  If  a  maintenance  item  beyond  tenant 
 responsibility  arises,  we  will  facilitate  the  appropriate  vendor  to  perform  the  work.  We  will  then 
 pay  the  bill  and  charge  your  account  for  the  work.  Any  repair  over  the  specified  maximum,  we 
 will  seek  your  approval  for  prior  to  beginning  work.  We  handle  everything  from  scheduling  and 
 tenant coordination, offering tracking through our tenant and owner portals. 

 Portals:  Online  Tenant  and  Owner  portals  are  provided  enabling  access  to  account  status, 
 maintenance request and tracking, and documents pertinent to the lease. 

 Accounting:  Property  Management  Redefined  LLC  is  pleased  to  offer  electronic  disbursement  of 
 net  proceeds  monthly.  We  will  initiate  a  payment  to  your  account  on  the  15th  of  each  month, 
 provided  the  day  is  on  a  business  day.  Holidays  or  weekends  may  delay  payment.  We  provide  a 
 monthly  statement  for  your  review,  outlining  all  revenue  and  expenses  associated  with  your 
 property.  At  year-end,  we  provide  a  summary  of  the  past  year’s  revenue  and  expenses.  All 
 invoices  are  made  available  through  our  owner  portal  for  your  review.  1099s  are  also  submitted 
 on your behalf to the IRS, as required. 
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 Fee Schedule 

 Management Fee: 

 Single Family Home: 
 Charged on collected rent, 5-10% of gross collected rent a month per unit, minimum of $125 a 
 month per unit. 

 Late Fee:  Split 50:50 with Landlord. 

 Multi Family Home: 
 Charged on collected rent, 5-10% of gross collected rent a month per unit, minimum of $85 a 
 month per unit. 

 Late Fee:  Split 50:50 with Landlord. 
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